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DISCLAIMER

This Height Safety Report has been produced by Safe @ Heights Pty Ltd. It specifies the type/s and numbers of the
height safety systems installed on this building. Only qualified and competent persons should use a height safety system
and only after they have been authorised to do so by the system owner. All users must have undergone the correct
training and be deemed competent to use the system/s.

A detailed Safe Work Method Statement (SWMS) must be completed prior to using any height safety system. A rescue
plan must accompany all SWMS when using a fall arrest system. It is the responsibility of the owner of this system to
ensure the following BEFORE the system can be safely used as per below:

● The design is fit for purpose
● There is an induction available that clearly explains how to use the system/s safely and that all works undergo this

prior to using the system/s
● The user/s has the required training, experience and PPE to use the system safely
● All workers comply with current safety procedures as stated in the current Codes of Practice and Australian

Standards for working at heights
● Use of a Full Body Harness with Energy Absorber complying with AS/NZ 1891.1 must be used when connected to

any fall arrest system

Safe @ Heights Pty Ltd does not take any responsibility for or are liable for any injury or death caused by incorrectly
using this system/a or any other system which has been installed or certified by Safe @ Heights Pty Ltd. Safe @ Heights
Pty Ltd expressly prohibits the illegal use of this document. This document should be used as a guide only in the creation
and planning of a specific SWMS and rescue plan by all users. Report is to be used exclusively for the purpose it was
designed for, and is not to be copied, reproduced or distributed in any way in part or wholly without permission of Safe @
Heights Pty Ltd

Height Safety is everyone's responsibility.

DO NOT USE THIS SYSTEM/S IF YOU DO NOT FEEL COMPETENT TO USE THE SYSTEM
CORRECTLY AND SAFELY.
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   Who we are
Safe@Heights specialise in fall prevention, fall arrest and
height access solutions. Whether your requirement is as
simple as a ladder bracket to access a roof, a complete
building solution or a state wide project, we can help. Our
projects range in size from $1000 to over $500,000. As a
Queensland based manufacturer and installer there is
nothing we can't do.

The benefits of dealing directly with the manufacturer who
also completes the installations are;

■ High quality Queensland made products
■ Custom solutions specifically designed for

your site
■ Specialist knowledge that only comes from

thousands of hours of designing and testing
height safety systems

■ Longer Product and Installation Warranties
■ Installation by highly trained trade qualified

installers
■ Your own dedicated Project Manager
■ Access to OH&S specialists
■ Peace of mind that you have the right

solution for you
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QLD MADE
As the manufacturer and installer there is nothing we can't do. Over 95% of our systems have been
proudly designed, engineered and manufactured right here in Queensland. Safe@Heights
specialises in fall prevention, fall arrest and access solutions. Regardless of your requirements we
are able to help you. Whether it is as simple as a ladder bracket to access a roof, a complete
building solution or a state wide project, we can help. Our projects range in size from $1000 to over
$500,000. As the manufacturer we are able to provide customised solutions that suit your unique
requirements and budget.

TRADE QUALIFIED
Our installers are all trade qualified and extensively trained in height safety system installation. We
do not use subcontractors. All installations, servicing, inspections and certifications are completed
by our own dedicated team. They know our products inside and out. Compliance and safety is
guaranteed. Our team of installers are proud of our Queensland Made Systems and take the utmost
care and attention with our installations. Close enough is never good enough for our team. They are
perfectionists who love what they do.

INSPECTIONS & AUDITS
All height safety access, fall prevention and fall arrest systems must be inspected and certified as
compliant and safe on a regular basis. This is not only to ensure you are complying with your legal
duties under the Work Health and Safety Act and Australian Standards, but more importantly to
ensure that your systems are safe to use and remain fit for purpose

To assist you with this, we have our Certification & Safety Program. We take all the hassle and
worry out of inspecting, certifying and maintaining your systems. Members enjoy a number of
benefits such as our industry leading 15 Year Warranty*, automatic inspection scheduling and free
access to our HawkPro Compliance Management System.

For more information about becoming a member please contact our team at any time on (07) 3208
5733.

QUALITY ASSURANCE
All of our installations come with a standard 5 Year Product and Installation Warranty. Members of
our Certification & Safety Program automatically get upgraded to our Industry Leading 15 Year
Warranty on all of our HawkPro systems. For any non HawkPro systems, the manufacturers product
warranty will apply. However, the installation warranty is extended to 15 Years. Please refer to our
warranty policy for full terms and conditions.
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Inspection - The Lakes Centre - Block D - 8-22 King Street, Caboolture

Safe@Heights has completed an inspection of the above address.

Please see below a summary of the systems inspected, followed by individual system certificates and full audit report.
Where an item has failed or an issue has been identified, it will be highlighted red. Please take the time to review the
report in full, including any of our recommendations. If you have any questions, please do not hesitate to contact us at
any time.

Your next inspection due date is listed in the below table. We will be in contact with you approximately 6 weeks prior to
this date to arrange the next service.

Thank you for partnering with Safe@Heights to maintain your height safety system compliance. If we can be of further
service please do not hesitate to contact us.

Summary Table
      Job # 2287

Site Contact

Date of Inspection 10/04/2025

Date of Next Inspection 10/04/2026

Certified By Damien Hewitt (Supervisor), Aaron Parr

Height Safety Systems Summary Table
      System Type Quantity

Failed Items and Recommendations
        System Type Item Status Recommendation

BUILDING D - Item #1 -
Observation - OBS1 - No
Safety Systems

Warning: This roof has no compliant safety systems installed,
access to this area is strictly prohibited until compliant fall protection
and access systems are installed and certified.



        

 QLD MADE HEIGHT SAFETY PRODUCTS BY SAFE@HEIGHTS

            Page 7 ABN 28 161 010 859 QBCC 1245777 ADDRESS 18 ROWLAND ST, SLACKS CREEK QLD 4127
© SAFE @ HEIGHTS PTY LTD 2022

BUILDING D - Item #1: Observation
      Identification # OBS1 - No Safety Systems

Date of Observation 01/07/2025

      1 Name of Observation

No Safety Systems

2 Take a photo of the observation
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Come in 1500mm and install intermediate step. Height is
380mm

Install 3 x anchors on little roof to clean gutter
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      3 Describe the issue with as much detail as required

There are no height Safety systems installed on this roof. We have previously submitted a quote in 2022.

Back awning roof:
Height from ground to roof: 3100mm
Roof type: corrugated
Roof pitch: 12°
To install:
Ladder dock + 2000mm of guard rail either side
Need to do anchor layout

Main roof:
Can step onto from back awning roof with no height Safety install
Roof type: Trimdek
Roof pitch: 12°
To install:
Need to do anchor layout
Intermediate step onto little roof

Little roof:
Will have intermediate step from main roof 1500mm from right side edge
Roof type: Trimdek
Roof pitch: 3°
Install 3 x anchors to clean gutter

      

Recommendations:
Warning: This roof has no compliant safety systems installed, access to this area
is strictly prohibited until compliant fall protection and access systems are installed
and certified.
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